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While not everything may be in this study guide, it will help you review some key points in each chapter module. Read through the module, expanded key terms, and ask your instructor if there are additional questions after completing this study guide. 
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1. Provide examples of social institutions. 
a. Structures in society provide the framework for governing the behavior of individuals in a community or society.
i. Family, education, religion, economy, the government
2. Why does exploring and learning more about how society influences your daily activities and decisions make sense?
a. Since everything you do today will be within the context of society, it makes sense to explore how it influences your daily activities and decisions.
3. How long has sociology as a discipline existed?
a. About 180 years
4. Before the establishment of sociology as a discipline, what were the primary means to explain one’s personal and social realms?
a. In the 1800s, the traditional views of philosophy and religion were the primary means to explain one’s personal and social realms.
5. Discuss why positivism is an important concept of Comte’s. 
a. Comte believed that by using scientific methods to analyze society, sociologists would be able to provide solutions to social problems such as crime and poverty that were a result of the Industrial Revolution in Western Europe. 
6. What did Comte predict would happen due to sociologists’ knowledge about social problems and being able to provide solutions?
a. He predicted that sociologists would be able to resolve all of the social ills of society, resulting in sociologists being elevated to the highest positions in society. Sociologists would rule the world due to their knowledge and expertise. 
7. List the 3 basic sociological theories that emerged from the founding of the discipline of sociology. 
a. Conflict Theory
b. Functionalist Theory
c. Symbolic Interactionist Theory
8. Recount the “Window Into Theory” story and apply each of the scenarios to a theory. 
a. German Karl Marx
i. Conflict Theory
ii. Vineyard and workers; children and elderly working sun-up to sun-down; manager exploiting workers
1. MACRO level 
2. Exploitation occurs; there are the haves and the have-nots, a struggle for scarce resources, and views the world from a perspective of conflict. 
3. In a 2-class system where the haves exploit the have-nots 
4. Proletariat: the majority, who were the poor, property-less industrial working class 
5. Bourgeois: the small minority who were the wealthy class
b. Frenchman Emile Durkheim
i. Functionalist Theory
ii. Village of harmony; walking on cobblestone streets; stopping by the bakery and mercantile stores (bakery and the mercantile store had previously burned down and had to travel 8 miles for goods)
1. MACRO level
2. Look for all the parts and determine how each part works together to create a society that runs and operates smoothly 
3. Isolate and analyze the dysfunction to improve society
4. 2 Key Components
a. Manifest functions
b. Latent functions 
c. American George Herbert Mead
i. Symbolic Interactionist Theory 
ii. A couple picnicking in the meadow 
1. MICRO level 
2. A product of interactions between people which occur via symbols that have distinct meanings
3. To understand society, you need to look at the individual's signs, symbols, and patterns better. 
4. The socialized self: the self cannot develop outside of society
a. Where you grow up, the interactions you have, the norms 
9. Compare and contrast macro and micro sociology. 
a. Macro Sociology: a level of analysis focusing on social systems and populations on a large scale
b. Micro Sociology: a level of analysis focusing on individuals and small groups within the larger social system 
c. For example, macro sociology would view family in terms of its impact on socializing members of society. Micro sociology would view family in terms of a particular family's values, beliefs, and behaviors. 
10. Which theorist is associated with conflict theory?
a. Karl Marx (German)
11. How are the proletariat and bourgeois related to capitalism?
a. These opposing social classes resulted in the haves and have-nots or the poor and the rich. Marx devoted his life as a writer to critiquing capitalism, which emerged from the Industrial Revolution, and developing the constructs for socialism and capitalism. 
12. What would Marx ask you about college?
a. If students from lower classes have equal access to higher education
b. If, upon graduation, students who attend prestigious universities have an economic advantage over students who attend less prestigious universities
c. Would identify how students are disadvantaged due to social class differences and would focus on developing policies/laws that would help the poor rise above their circumstances 
13. Which theorist is associated with the functionalist theory?
a. Emile Durkheim (French)
14. Define manifest functions and latent functions. Provide an example of each. 
a. Manifest Functions: intentional and formally sanctioned functions of social institutions and society
i. Education Example: to teach students reading, math, and science
b. Latent Functions: unintentional and informally sanctioned functions of social institutions and society
i. Education Example: learning social skills, finding romantic partners, how to cheat on exams, bullying 
15. Provide an example of dysfunction. 
a. Ballooning tuition costs and massive student debt is a dysfunction of higher education. 
16. What would Durkheim ask you about college?
a. Ask about the concept of social facts: social patterns that are external to individuals and greatly influence our way of thinking and behaving in the society.
i. Provide social constraints and exercise power over individuals
b. Interested in learning about the values, norms, rules, and structures within society that impact college students
i. What are the rules for admissions and graduation in higher education?
c. What courses are offered in college, and the additional benefits (latent functions) gained outside of the classroom.
d. How many college students graduate with debt, and how is this causing a potentially dysfunctional problem of adult children moving back home with their parents? 
17. Which theorist is associated with the symbolic interactionist theory? 
a. George Herbert Mead (American)
18. What would Mead ask you about college? 
a. Be fascinated by college party life and would want to learn about the details of behaviors at parties
b. What keeps college students from acting on their desires to party excessively and eventually flunking out?
c. Interested in high-risk behaviors in the college drinking culture and the symbols/labels associated with drinking 
19. Apply each theory to a contemporary issue. 
a. Working poor
i. Conflict Theory
1. Working poor are exploited by the wealthy due to having fewer resources and less power; the plight of these workers and their lack of health care coverage, retirement accounts, and paid time off when ill or needing to take care of family members 
ii. Functionalist Theory
1. Low-wage workers serve an important function in maintaining stability in the economy and overall society; perform jobs that more educated workers are unwilling to do at such low wages 
2. Point out how the working poor are essential for the economy to operate smoothly for the benefit of society
iii. Symbolic Interactionist Theory 
1. Learning more about the everyday interactions and living conditions of the working poor; are there any belief or value systems unique to the working poor as a result of their economic situations? How do the children within these families view children from wealthier neighborhoods? 
20. What did Max Weber’s writing reflect?
a. He lived during a time when capitalism had spread across Europe and a sense of cultural superiority was growing in Germany; wrote about sources and forms of economic and political power; interested in how religion influenced economics 
b. His writings reflected the times and influenced his view of society
21. Explain why verstehen is an important tool for a sociologist. 
a. In order to study people within society, the researcher must observe the social actions to understand and explain the meanings that individuals attribute to their social interactions 
22. How does the concept of verstehen diverge from the 3 main sociological theories?
a. By using the observation and explanation, interpretation is required, which is a departure from solely using the techniques of natural science 
23. What topics did Weber apply verstehen to in his writings?
a. Economics and religion 
24. Why is the feminist theory an applied sociology approach?
a. Focused on women’s rights in the late 19th/early 20th centuries; the liberation movement in the 1960s-1970s; issues such as oppression; diversity, and inequality as they exist in the workplace and within the family 
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1. How is the Industrial Revolution a key contributor to the development of sociology?
a. The Industrial Revolution caused rapid social changes resulting in social problems (child labor, poverty, crime) in the new and growing cities. Amidst social transformations, the early sociologists were researching/describing the new social problems/changes occurring within cities and social structures
2. What is an important defining element of social structures?
a. The social patterns must be outside a formal organization
3. Provide an example of an organization that might be mistaken for a social structure. 
a. American Red Cross; United Nations 
4. List common characteristics and functions of social structures. 
a. Organizes behaviors of large groups of people
b. Capable of coercing individuals and groups
c. Provide norms, rules, and practices
d. Assigns roles and powers to individuals and groups
e. Encompasses large geographical areas 
5. Provide two examples of social structures. 
a. Government, family, economic system (capitalism, socialism, etc)
6. Provide examples of changing social structures during the Industrial Revolution. 
a. The American family slowly changed as a result of the Industrial Revolution; families prior required many children to work farm/field as families moved to cities, size of family decreased
7. List types of social structures the early sociologists studies.
a. American values systems, the educational system, bureaucracy 
8. During Martineau’s visit to the U.S., what social structures did she study?
a. Political system, government, economy, religion
9. How did Martineau practice applied sociology? 
a. Focused on gender, racial, and class tensions, with the goal of helping subordinate groups 
10. Discuss Jane Addams’ major contributions to sociology. 
a. Founded the Hull House, recognized that social structures within Chicago were not supportive of the needs or poor immigrants and established a safety net of social services 
11. What were the deficiencies in the social structures that the Hull House addressed?
a. Government, education, health care system
12. What international prize did Jane Addams receive for her work in Chicago and around the world?
a. Nobel Peace Prize 1931
13. What social structures did W. E. B. Du Bois challenged that were responsible for racism and discrimination? 
a. Workplace, military, education 
14.  W. E. B. Du Bois was influential in what national organization and social movement?
a. NAACP; civil rights movement for African Americans 
15. Robert Merton’s research and writing are associated with what type of social structure?
a. Bureaucratic structures
16. Provide a contemporary example of a bureaucratic social structure. 
a. Bureaucracy: a hierarchical authority structure that uses task specialization, operates on the merit principle, and behaves with impersonality
b. General Motors recall worried more about blame than responsibility 
17. Provide examples of social structures that exist within colleges and universities. 
a. Binge Drinking
i. Does the college campus environment organize behaviors of large groups of people who consume excessive alcohol?
ii. Are college organizations capable of coercing individuals and groups to drink excessive alcohol?
iii. Do students learn norms, rules, and practices on college campuses regarding the consumption of alcohol?
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1. Explain how objective conditions and subjective concerns are important to our understanding of social problems.
a. Evaluating the context within which the problem exists; identifying potential policy solutions to the problem; sociology can be used to help us see a situation from a broader perspective, and understand why it is an issue that society feels needs to be addressed 
2. Explain how human trafficking manifests in the chocolate industry.
a. Cocoa farmers earning less than $2 per day. Not all of those people are free, not are they adults. Dangerous, physically demanding; children given little food, few clothes, and no money or education 
3. Describe the social problems associated with social inequality.
a. The group that is powerless, poor, or regarded less favorably by other parts of the society
4. Provide examples of how social inequality can manifest in society.
a. Society's members become homeless 
b. Quality of an individual’s health is impacted by their financial resources
c. Teen pregnancy rates
d. Quality of education
e. Life expectancy and quality of life in later years 
5. Identify the role of sociology in understanding social problems.
a. The problems can be linked back to some aspect of how the society functions; times in which certain features of the society result in dysfunction (latent functions)
6. Explain how the Conflict, Functionalist, and Symbolic Interactionist theories might be used to address social problems.
a. Conflict Theory
i. Would ask who benefits from the social problems in the cocoa industry and at whose expense?
b. Functionalist Theory
i. Would look at the problem of human trafficking in terms of the role it plays in maintaining stability in the cocoa industry; accomplished by using the trafficking victims to harvest cocoa to fulfill a steady demand for chocolate around the world 
c. Symbolic Interactionist Theory
i. If you were to interview children, adolescents, and adults who work in harsh conditions within the cocoa farms, what specific questions would you ask them about their workplace environment? 
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1. Explain why both personal troubles and public issues are important to understanding the sociological imagination.
a. A society cannot be understood independently of the people that make it up. Using the sociological imagination requires you to consider the society's history, the background of the people within the society, and the social structures that the society has developed to allow it to function 
2. Who created the theory of anomie?
a. Durkheim
3. Explain the relationship between the sociological imagination and anomie.
a. Anomie occurs when there is a lack of social control due to the deterioration of the connection between the individual and the society. It describes what the individual experiences when the society seems in disarray. This disarray describes nothing more than a society during change, which can be positive (financial boom) or negative (economic bust). 
4. Apply the sociological imagination to Durkheim’s research on suicide.
a. Research from Durkheim’s book, Suicide, explains why suicide rates increase during periods of instability within a society. This research can be applied to the COVID-19 pandemic, as suicides rose in the U.S. due to fear and uncertainty during a global crisis (anomie).
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1. Explain the role of globalization in the modern world.
Table 1.4: Pros and Cons of Globalization
	Pros
	Cons

	Job opportunities and global economic development
	The movement of jobs from developed nations to developing nations

	Increase of business and trade that result in cheaper import
	Economic inequality and working conditions that results from efforts to keep manufacturing costs low

	Developments in innovation and technology as well as knowledge sharing between businesses and countries
	The relocation of the skilled labor force in pursuit of jobs

	Societies sharing culture
	An increase in deadly disease as a result of travel between countries and an increase in the illegal trade of goods 


2. Explain how sociology can be applied to social change.
a. The practical application of sociology in careers outside of academia, the ability to translate knowledge, theory and research in a way that the layperson understands, can be used to understand how and why they think, act, and feel the way they do towards one another 
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